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Customer Communication - ISO Certification Press Release
FOR IMMEDIATE RELEASE
Cypher, LLC Achieves ISO 9001 Certification

Leesburg, VA - 08/05/2019 Cypher, LLC, an industry leader in technology services, is pleased to
announce today that it has earned ISO 9001 certification. The comprehensive system audits covered
every aspect of operations.

"Any company that has been through the certification process knows that achieving ISO 9001 certification
is demanding," said Joseph Anderson, Founder and CEO of Cypher, LLC. "Each individual in our
operations must be wholly dedicated to the pursuit of quality. By scrutinizing our enterprise at every level,
we assure that our customers are receiving superior customer service and the highest quality products
and services."

ISO 9001 is a quality management system standard that was developed by the International Organization
for Standardization, which is an association of governmental and nongovernmental organizations from
many countries. The ISO 9001 standard is utilized to certify quality management systems that focus on
continuous improvement, customer satisfaction and the active involvement of both management and
employees in a process based approach.

“Fulfilling the strict requirements of the ISO 9001 standard highlights our focus and commitment to deliver
total customer satisfaction,” Lisa Anderson, COO said.

About Cypher

At Cypher, we specialize in delivering information technology (IT) and management consulting services to
both government and commercial clients. Cypher is a trusted provider of hybrid IT solutions built on solid
relationships, partnerships, and experiences. We maintain the highest level of technical resources so that
we are always ready for mission critical ventures. In fact, more than half of our employees are engineers.

The Cypher team brings a wealth of knowledge, expertise, and credentials to every engagement. With
more than 60 years of combined IT Outsourcing and IT Service Management experience, your business
will receive premier service, increased reliability, and decreased costs—a winning combination!

Cypher has years of technical expertise and a variety of industry-critical certifications along with expert
resources. We deliver on each and every aspect of a complete IT solution. Whatever the IT challenge,
Cypher can design, install, manage and maintain a solution that will meet your needs.

Cypher, LLC

Founder and CEO, Joseph Anderson
571-206-1401

www.cypher-llc.com

YouTube Video URL
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We are an ISO 9001 Registered Company!
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